
Payments & Statuses 

       
I.   ESP ORIGINATED CLAIMS 

 

JOBS APPROVED IN ESP, BUT NOT INVOICED 

Jobs that were approved in ESP prior to Nov 5th converted to ServiceBench as a claim Under Review.  For 

payment, please submit an itemized invoice to Accounts Payable apcchs@cchs.com 

 

 

JOBS NEVER APPROVED IN ESP 

Jobs that were never approved in ESP converted to ServiceBench as a job.  You can process these as you 

would a normal ServiceBench job by clicking Create Claim to enter your diagnosis and pricing.  If the 

approval differs than your amount requested, click ESCALATE within 48hrs so the approval can be reviewed.    

 

 

LOCATE ESP JOBS IN SERVICEBENCH 

ESP jobs that were never invoiced in ESP can be found in ServiceBench by following instructions below.  
(For jobs invoiced in ESP, see “ESP PAID HISTORY” instructions on last page.) 

 

 

mailto:apcchs@cchs.com


 

II.   SERVICEBENCH ORIGINATED CLAIMS 

 

CLAIM STATUS  

 If you know the Claim Number enter it in Claim Search Box 

 
 

 

 If you only know the Job Number, locate the Claim Number from the Job page  

 
 

 

 View Status 

 
 

 

 

 Important 

- If your claim was approved for a different amount than what you requested, you must click 

ESCALATE within 48hrs.  After 48hrs, the claim goes to Accounts Payable for payment. 

 

 



PAYMENT / STATUS REPORTS 

Important Statuses 

 Paid = Accounts Payable distributed payment 

 Transferred = Accounts Payable in process of paying 

 Saved = Still needs to be Submitted 

 Rejected / Under Review = If agent has not followed up with you, click ESCALATE 
 

 

 
 

 
 

 

ESP PAID HISTORY 

Note:  All ESP claims have not fully uploaded to ServiceBench yet.   

 


